
COVID-19 guidelines for re-opening of Lalibela lodges 

Together with nearby game reserves, we have consulted far and wide to come up with a policy for 

re-opening our lodges that is both practical and effective. In all the readings that we have made, in 

all the consultations that we have had, the government directives that we have considered, it 

becomes clear that the one single thing that is the most effective way of minimising risk is for 

everyone to apply COMMON SENSE. 

Together with common sense, we believe that applying the “three D’s” will go a long way to 

ensuring minimal risk – Distance, Dose and Dispersion 

Distance: The further away you are from someone who is infected, the less likely you are to 
be infected by them or to breathe in particles they have breathed out. 

Dose: To become infected you need to have contact with a minimum dose, which takes time 
and exposure to people with the virus. The longer you are exposed to an infectious person, 
the more people you are exposed to, and the fewer barriers (like cloth masks) between you, 
the more likely you are to be exposed to the virus.  

Dispersion: Because smaller particles hang around in the air, the movement of air makes a 
really big difference. The particles disperse quickly if you are outside, particularly if there is a 
breeze or wind. Small, enclosed spaces with closed windows are high risk, especially when 
they are crowded. 

Below is a walk-through of a guest’s stay at Lalibela and how the measures we plan to put in place 
will affect them: 

ARRIVAL & WELCOME 

• On arrival, guests will be required to use hand sanitiser and to have their temperatures 
monitored 

• Guests luggage will be disinfected upon arrival 

• Staff will wear masks and will refrain from making physical contact with guests 

• Face masks will be available for purchase should guests not have their own 

• By law, a daily record has to be kept of all guests on the reserve and their contact details. 
Guests will be required to state where they have come from and where they are headed 
after their stay. These records will be kept till 6 weeks after the end of the National State of 
Disaster, after which they will be destroyed. 

GAME DRIVES 

• Till further notice, there will be a maximum of 6 guests per vehicle with the exception of 
groups that are travelling together 

• Because game drives are in the open air, which means maximum DISPERSION, the wearing 
of face masks is optional 

• Game drive vehicles will be sanitized after each game drive and hand sanitizer will be made 
available throughout game drives 



DINING 

• Guests will be required to use provided hand sanitizer before meals 

• Guests will be seated in groups that they are travelling in and groups will be seated apart 

• Food will be dished up by Lalibela staff 

• Whilst guests will be encouraged to take meals outdoors, as part of our dispersion policy, 
windows in dining areas will be kept open in order to ensure the free flow of air 

ROOMS & LINEN 

• Guests have the choice if they wish to minimise housekeeping during their stay 

• Housekeeping staff will wear face masks and gloves while cleaning and will sanitise hands, 
shoes and aprons on finishing a room and before entering the next room. Similarly, all 
cleaning equipment like mops and cloths will be sanitized between room cleans  

• By law, there may be no turn-down service 

• Each room will undergo a thorough clean between guests checking out and the next guests 
checking in 

• Spare items usually left in room for guests’ use (spare pillows, blankets, sewing kits etc) will 
be removed from rooms and will be available on request 

• All linen will be sun dried 

• Guest laundry will be washed separately from others 

COMMUNAL AREAS 

• Hand sanitiser will be available throughout communal areas and bathrooms 

• Staff will be instructed to keep windows open in order to ensure the free flow of air 

• Surfaces like door handles, metallic surfaces etc will be sanitized by our staff regularly 

• Social distancing will be encouraged when guests are seated and guests will be encouraged 
to spend time out doors 

• Bar staff will wear masks and gloves throughout and drinks will be served to guests on a tray 

• Swimming pool water will be monitored to maintain a chlorine level of 1 to 3 parts per 
million and a pH level of between 6.8 and 7.4 

STAFF 

• Staff will be trained on facts about COVID-19, how it spreads, guidelines and regulations 

• Staff will be educated on proper hygiene practices 

• Staff will practice social distancing with other staff and guests 



• Staff will have their temperatures monitored prior to starting a shift 

• Staff will be provided with masks, gloves and hand sanitizer 

• Should a member of staff display COVID-19 symptoms, they will be removed from site, 
tested and placed in quarantine till test results are received. 

 

 


