
Covid-19

Protocol



Hygiene and sanitation have always been a top
priority for us, and the existing high standards
have only been bolstered in light of the
pandemic. We understand that once travel
restrictions are lifted, there will be concern
around global travel and we will respond
proactively, leading with compassion and
diligence.
 
Filled with National Parks and Natural Wonder,
we know that  space and tranquility will be the
restorative escape the world needs. When the
time comes, we look forward to welcoming our
guests back to this beautiful part of the world. 
 
 

African Odyssey 





Our Team 
Responsibilities

We will have the following measures in place

to protect our staff and guests:

Staff will comply with set COVID-19 protocols per Government
Protocols and Training.

Staff will practice social distancing with other staff and guests
and avoid direct contact, including shaking hands.

Clean and sanitize surrounding areas regularly.

Staff will wear prescribed Protective Personal Equipment at all
times. 

Frequent touch points (e.g. door handles, staircase rails, etc.)
must be sanitized twice a day.

Immediately report any ailment similar to COVOD-19 symptoms.
(Fever, dry cough, breathlessness)

Staff will regularly wash their hands with soap and water, and will
be required to use provided hand sanitization.



African Odyssey
Responsibilities

We will continue to refine our protocol in

line with WHO guidelines and in accordance

with best practice. 

Display COVID-19 Notices liberally for employees and guests, including
placing brochures where they are easily located.

Screening and testing of employees prior to commencing work, boarding staff
buses and on arrival on the premises.

Provision of Personal Protective Equipment and necessary chemicals for disinfection.

Training on COVID-19 and appointment of COVID-19 representative to facilitate
communication between employee, guests and the National Emergency Operation
Centre.

Staff will be trained in new standard operating procedures and up-to date facts about
COVID-19 (such as symptoms, how it is spread, guidelines and regulations, etc).

Provide soap/water or Sanitizer at all main entrances and Exits, and Personal Protection
Equipment for all employees.

Staff will be educated on proper hygiene practices (such as coughing into elbow).

Ensure observation of social distancing (2 metres from next person).

Record temperatures twice a day for guests and employees. (Temp of Max 37.4 degrees)

Immediately isolate any suspected cases and contact National Emergency Operation Centre.

Send all testing data for employees and guests to the NEOC daily.

Employee check in/out register to be sent to the NEOC.



Guest Management
Procedure 

Our guests will still enjoy a special welcome

experience, with the following measures in place:

Demarcate the front office
accordingly to ensure social

distancing (1-2 metres
markings on the floor)

Screen all guests on arrival and
departure and maintain a

register.

Ensure compliance with PPE
requirements as prescribed.

Facilitate COVID-19 protocols
induction for all guests at

check-in.

Ensure sanitation of all guest
stationery and amenities.

Provide sanitizers for guest
use at the reception and other

public areas.

Employees to wear gloves
when handling cash and bank

cards.

All non-essential decorative
items to be removed from

communal areas, eg.
Magazines, newspapers, flower

pots, etc.



Cough or sneeze into your bent elbow or tissue and dispose of tissue
in waste bin immediately.
Maintain at least 1 metre distance from other individuals.
Avoid toughing your eyes, nose and mouth at all times.
Avoid handshakes and hugging at all times.
Do not spit in the vehicles.  If you must spit, use tissue or your own
handkerchief and carefully dispose of it.

Transfers We will have the following measures in

place to protect our staff and guests:

All individuals to undergo temperature screening before getting in a
vehicle.

Enforced physical distancing as per Government guidelines.

All individuals to sanitize their hands before and after each
transfer.

Spraying of all vehicles with disinfectant before and after each transfer.

All individuals to wear face masks at all times.

Drivers handling luggage will wear gloves.

Vehicles to have adequate waste bins that should be covered at all times.

Driver to highlight the following pre-cautionary measures to everyone
boarding the vehicle/bus:

Vehicle Seats Max Pax Comments

22

13

10

15

9

7

Excl Driver/Guide

Excl Driver/Guide

Excl Driver/Guide



Enforced physical distancing as per Government guidelines.

All individuals to sanitize their hands before and after each game
drive.

Spraying of all vehicles with disinfectant before and after each
game drive.

All individuals to wear face masks at all times.

Vehicles to have adequate waste bins that should be covered at
all times.

Driver to highlight the following pre-cautionary measures to
everyone boarding the vehicle/bus:

Cough or sneeze into your bent elbow or tissue and dispose of tissue
in waste bin immediately.
Maintain at least 1 metre distance from other individuals.
Avoid toughing your eyes, nose and mouth at all times.
Avoid handshakes and hugging at all times.
Do not spit in the vehicles.  If you must spit, use tissue or your own
handkerchief and carefully dispose of it.

Game
Drives

Our popular game drives will operate with the

following measures in place:

All individuals to undergo temperature screening before getting
in a vehicle.

Vehicle Seats Max Pax Comments

10 7 Excl Driver/Guide



Cough or sneeze into your bent elbow or tissue and dispose of tissue
in waste bin immediately.
Maintain at least 1 metre distance from other individuals.
Avoid toughing your eyes, nose and mouth at all times.
Avoid handshakes and hugging at all times.
Do not spit in the vehicles.  If you must spit, use tissue or your own
handkerchief and carefully dispose of it.

Enforced physical distancing as per Government guidelines.

All individuals to sanitize their hands before and after each boat 
 cruise.

All individuals to undergo temperature screening before getting
in a vessel.

All individuals to wear face masks at all times.

Boats to have adequate waste bins that should be covered at all
times.

Captain to highlight the following pre-cautionary measures to
everyone boarding the boat:

River 
Safaris

Spraying of all boats and equipment with disinfectant before and
after each boat cruise.

Vehcile Seats Max Pax Comments

13

35

55

9

60 42

38

32

24

45

Excl. Driver/Guide

Excl. Driver/Guide

Excl. Driver/Guide

Excl. Driver/Guide

Excl. Driver/Guide



 
The world has been fundamentally changed by COVID-19 so it is key that we strive to protect
all who work, stay and partner with us as we re-open our doors to a new era of travel. We
are ready and prepared and look forward to welcoming you back. 



Click here to go back to the  

Index

https://www.dropbox.com/sh/c8bvcteooxcmv38/AADlw3PvVHhQ5TCTpyXLlvx7a?dl=0
https://www.dropbox.com/sh/c8bvcteooxcmv38/AADlw3PvVHhQ5TCTpyXLlvx7a?dl=0
https://www.dropbox.com/sh/c8bvcteooxcmv38/AADlw3PvVHhQ5TCTpyXLlvx7a?dl=0

