
COVID - 19 PROTOCOLS
RETURNAFRICA'S COVID-19 POLICY AND PROCEDURES TO BE
IMPLEMENTED AT PAFURI WALKING SAFARIS IN RESPONSE
TO THE COVID-19 PANDEMIC.

In the interests of protecting its staff and guests,
RETURNAfrica's management has and will continue to assess
the publicly available information and advice relating to the
spread of COVID-19. A programme to inform and train our staff
has been implemented. As new regulations, information or
advice is made available, it will be incorporated into our
procedures and passed onto our staff.

COVID-19 POLICY

RETURNAfrica’s policy is to train and equip its staff to provide
services responsibly and hygienically whilst minimizing any
negative impact on the guest experience. At the same time
guests will be encouraged to act responsibly themselves, and to
inform RETURNAfrica’s staff immediately should they feel ill at
any time during their stay. 
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PROCEDURES

RETURNAfrica’s wildlife destinations are considered low risk
areas (due to their remoteness and the fact that most activities
take place in the open air). Nevertheless, this is not a reason to
reduce vigilance and care. We believe that implementation of
the following procedures at all our sites will fulfil our duty of
care, and most importantly, will help to slow transmission of the
virus.

RETURNAfrica’s Covid-19 Accommodation Policy will be
shared with each guest via email prior to arrival. This
document will also be made available on RETURNAfrica’s
website.

We will keep a daily record of the name, identity number and
contact details of all incoming guests and employees.
Records will be made available to the relevant authorities
should they be requested.
Records will be kept for the duration of the national state of
disaster and for 6 weeks after the end of the state of disaster
is announced. 

Communication with guests / operators:

Records to be kept:

Temperature testing will be performed on all guests when
checking in, and on a daily basis for the duration of their
stay.

Check in / check out:
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An isolation room will be prepared at Pafuri Luxury Tented
Camp and constantly reserved. It will be provided to guests
with a high temperature and/or showing Covid-19
symptoms. Such guests must remain in isolation until
screening tests can be arranged, or satisfactory alternative
arrangements can be made. RETURNAfrica staff will do
everything possible to ensure that isolated guests are
comfortable and receive swift attention. A cost recovery fee
of R1500 per day will be charged for accommodating such
guests.
RETURNAfrica will provide hand sanitizers at convenient
locations around our properties for both guests and staff.
The locations of these will be explained during the check in
briefing.   
Guests will be encouraged to wash hands regularly and will
be required to follow social distancing guidelines.        
If disconnected family groups are accommodated in a Pafuri
Walking Safaris Camp guests will be required to wear a
mask at all times whilst in communal areas.    
RETURNAfrica advises all guests to bring their own face
masks. For those who don’t, face masks and personal hand
sanitizers will be available for sale from the curio shop.

If the camp is occupied by a single connected family group
(i.e. a group of people who live or travel together) the camp
can accommodate 8 people. If more than one group is
accommodated then the camp can accommodate a
maximum of 6 people (due to regulations regarding the
capacity of game drive vehicles).

Maximum number of guests in camp:
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Staff handling luggage must wear masks and sanitize their
hands immediately before and after touching luggage.
Luggage handles must be sanitized before and after
handling.

Buffet meals will not be offered. All meals will be plated and
delivered directly to the guests’ tables.
Plated meals will be individually covered as soon as they are
prepared and only uncovered when served to guests.
Kitchen staff are instructed to wash hands regularly and
must wear face masks whenever they are in the kitchen.
Staff are instructed to make use of the scullery area and
hand wash basins one at a time.
Staff will pay continuous attention to avoid close contact
with one another.
If contact between employees is unavoidable or takes place
accidentally, employees are to wash hands and go back to
safe-spacing as quickly as possible. 

Regularly used surfaces in communal areas (e.g. tables,
chair arms, counters, tent zipper and flush handles and taps
etc) will be regularly cleaned and sanitized.

Luggage handling:

Food handling / kitchen staff:

All communal areas:
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Serving staff are required to wear masks at all times when
attending at tables.
Staff will follow social distancing guidelines when taking
orders from guests.
Tables, chairs, menus and table condiments will be sanitized
after each guest use.
Strict procedures for the safe handling and/or disposal of
used crockery, cutlery, food remains and table linen have
been implemented.

The evening turndown service is no longer offered (to limit
the time that staff spend in guest tents).
Excess softs have been removed from the guest tents.
In room reading material is no longer offered. Information
guides will be digitally distributed prior to arrival.
Sanitizer is provided in all guest tents.
Staff entering guest tents (for cleaning/maintenance etc)
must wear a mask at all times and thoroughly wash their
hands and or use an alcohol-based hand sanitizer before
entry, and again after leaving.       
Staff are instructed to avoid unnecessarily touching guest
items, surfaces and their faces whilst going about their
duties.
All readily accessible hard surfaces, appliances, taps, guest
amenities and miscellaneous items will be wiped down with a
sanitizing solution on the day of check out.

Eating arrangements:

Guest Tents:
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Removal of linen from beds must be done with care to
prevent contact between linen and surfaces. 
Where appropriate, cleaning equipment will be sprayed with
sanitizing solution after use in each tent. At the end of each
shift “wet” cleaning equipment (cloths, sponges etc) will be
sanitized in a solution for at least 30 minutes.
Excellent ventilation is guaranteed due to the layout and
structure of the tented accommodation.

Maximum 6 guests permitted per vehicle (if not part of a
family group), with guests spaced as far apart as possible.
Each vehicle will be thoroughly wiped down before each
game drive.
Guides are instructed to spray guests’ hands with hand
sanitizer before and after each game drive, and also if they
have coffee and sundowner breaks. 

The General Manager has been appointed as the
responsible Covid-19 officer whose duties are to oversee and
enforce these policies and procedures.      
A daily record will be kept of the full names of all employees
on duty.        
Before starting work on a shift, each employee will be
screened for high temperature.        
All staff have been instructed on what symptoms to be
aware of and to NOT present themselves for work should
they present with any of the typical Covid-19 symptoms.

Game viewing vehicles:

Staff:
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Staff will be encouraged to be observant of each other and
guests to identify those who exhibit Covid-19 symptoms.
Staff suspected of such symptoms will be instructed to stay
at home or immediately return home for a 14-day period of
self-isolation after which they can return to work if well and
without symptoms.
Any member of staff who contracts Covid-19 will not be
permitted to return to work until 14 asymptomatic days have
passed since they have tested negative or have ceased to
experience symptoms. 
Staff are provided with and obliged to wear masks whenever
they are in communal, guest or kitchen areas, or whenever
they are in the proximity of guests. 
Staff are instructed not to shake hands, hug or kiss, and to
maintain a safe distance from each other and from the
guests.
Staff are trained to cough or sneeze into the crook of their
elbow, not into their hands. Should the latter occur they are
instructed to immediately wash their hands and wash the
taps afterwards.
Staff are instructed to avoid touching surfaces (e.g.
handrails) unnecessarily.
Staff are obligated to regularly wash or sanitize their hands
throughout the day.


